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DETAILED ACTION 

1 . This Office Action is the answer to the amendment filed on 9/1 7/2003. 

2. Claims 1-10 are pending in this application. Independent claims 1-2 are 
amended. Claims 6-10 are added. 

RESPONSE 

3. The paper #14 (filed on 9/17/2003 by iVIr. Robert E. Converse Jr.) elected 
claims 3-5; but the change of power of attorney to LAVA Group Law by Smith & 
Frohwein LLC was considered proper; therefore, the argument on this election is 
moot. 

4. The paper # 1 0 (filed on 9/1 8/2003 by Mr. Gregory Scott Smith of LAVA 
Group Law) was considered timely response, since this filing supercedes paper 
# 14; in view of this response, the examiner hereby withdraws the previous 
restriction on claims 1-5, (paper #9). The analysis for pending claims 1-10 are 
followed. 

Claim Rejections - 35 USC §112 

The following is a quotation of the second paragraph of 35 U.S.C. 1 12: 

The specification shall conclude with one or more claims particularly pointing out and 

distinctly claiming the subject matter which the applicant regards as his invention. 

5. Claims 1-2 are rejected under 35 U.S.C. 112, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter 
which applicants regard as the invention. 

"extensive" in claims 1 , 2 are terms of degree, they are relative terms; and 
there is no definition for said degree in these claims. 
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In claim 2, a phrase of the and participating method" in the preamble is 
unclear . 

Claim Rejections - 35 USC § 103 
The following is a quotation of 35 U.S.C. 103(a) which forms the basis for 
all obviousness rejections set forth in this Office Action: 

(a) A patent may not be obtained though the invention is not 
identically disclosed or described as set forth in section 102 of 
this title, if the differences between the subject matter sought 
to be patented and the prior art are such that the subject matter 
as a whole would have been obvious at the time the invention was 
made to a person having ordinary skill in the art to which said 
subject matter pertains. Patentability shall not be negatived by 
the manner in which the invention was made. 

6. Claims 1- 4, 9 are rejected under 35 U.S.C. 1 03(a) as obvious over Mann et 
al. (US Pat 6,119,096). 

A. As to Claim 1 : Rflannn et al., teach a processing system, comprising: 

- a product database including information corresponding to an order number 
assigned to each product offered through the system by multiple participating 
merchants (see Rflamini et al., Figs, la, 4, 7, 9c); 

- a customer database including a customer information set for each system 
customer, said information set including customer identification information, 
customer address information and method of payment information (see Mann et 
al.. Figs. 1a, 4, 7, 9a); 

- a customer interface for receiving incoming product orders from customers who 
have connected to the system via a system address and for identifying each 
customer placing an order (see Rflaoini et al.. Figs, la, 2, 7); 
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- means employing information from the customer database for matching each 
incoming customer order to the customer information set for that customer (see 
Mann eta!., 5:11 to 6:26): 

- means employing information from the product/merchant database for matching 
each incoming customer order to a participating merchant (see Mann et al., Figs, 
la, 4, 7); and 

- means for communicating processed orders to the participating merchant that 
provides the ordered product; wherein the participating merchants include an 
airline and the product offered comprises check-in security clearance for 
customers (see Mann et al., Fig.9c, 1:39-45, 2:53-57, and 17:52-58 ). 

- in response to said order, said airline provides a multi-digit code to a customer 
as an ID (see Mann et al., 16:1-5, and 16:31-35). 

Although Mann et al. do not disclose "exact" claimed language, it would 
be obvious to one of ordinary skill in the art that Mann et al. sufficiently suggest 
claim 1's limitations because Mann et al. teach all structural components that 
make-up the claimed system, artisans would appreciate that system may be 
used for matching and to order a flight ticket from an airline. 
B. As to Claims 2-3 : Mann et al. teach a method permitting customers to use an 
order processing system of claim 1 to provide customer identification information 
to security personnel at an airport; therefore, a rejection on obviousness with the 
same rationales and rejection set forth as in claim 1 are applied. 

Mann et al., suggest a method permitting customers to use an order 
processing system to order products, said method comprising: 

3 



09/976,836 A J 

Art Unit 3625 ^ ^ 

establishing accounts between an order processing system and 
participating airlines/merchants (see Mann et al., Figs. 1a, 9c); assigning an 
order number to by the participating airline (see Mamiini et al., Fig. 1a); (please 
note that establishing accounts and assigning order numbers would be done by 
registration module #108); 

establishing a customer database for each customer, including customer's 
identification, customer's address information and method of payment 
information (e.g., using VISA or Master Card or personal check etc. to pay for 
that air flight ticket) (see Rflaoini et aL, Fig. 1a); (please note that establishing 
database with particular info, would also be done by registration module #108); 

- each customer, when desiring to place a product order, utilizing a 
system address to establish contact with the system and entering the order 
number for the product desired (see Rflaimini et al., the structural relationship 
between customers and such system would be similar to structural relationships 
in Figs. la, 5-6; 3:48-59; and 6:28-43). 

- identifying/checking each customer and employing information from 
database (see MainiBm et al., Figs, la, 3, 5); (please note that identifying users to 
match order numbers would be done by module #502); 

- communicating processed orders to participating airlines; and the air- 
flight ticket comprises check-in security clearance for a customer (see Mann et 
al., structural-block relationships in Fig. 4, 1:39-45, 2:54-57, and 17:52-58). 
Note : Mmn et al. disclose about verifying the identity of the customer desiring 
entry, in the Abstract. 1:39-45,2:54-58, 17:52-58. 
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About a claimed feature of "the customer identification information in the 
customer database includes digital photographs of customers", Wianni et al. also 
disclose, in 5:3-6 about "full facial image"); and a passenger's identification in an 
airline's database is suggested in 5:29-45. 

About "monitoring activities associated with individual customers and 
cross referencing the activities of customers to generate a customer security 
rating that is communicated to the public transportation site or public venue for 
use by security personnel at the site or venue", Rfianmi et al. also disclose, in 

Brief Summary Text portion 1 :39-45 (Para. 7): "Airlines similarly depend on tickets to 

determine who will be allowed to board an aircraft. Unauthorized resale of tickets and security 
concems about allowing unidentified persons on board an aircraft has recently led the Federal 
Aviation Administration, and airlines, to require that passengers show identification when 
checking in, in addition to a ticket.", 

or in Brief Summary Text portion (Para. 17) 2:54-58: "Another important object of the 

invention is to provide an improved biometric ticket less identification system which facilitates 
making airline reservations, checking in, and boarding of aircraft and provides enhanced 
verification and enhanced security features". 

Mann et al. disclose in Detailed Description Text portion (Para. 61) 17:52-58: "As 

another feature of the invention, shown in block 618, shortly before departure of the aircraft, the 
system may automatically generate a list of passengers who checked luggage but who did not 
actually enter the aircraft, based on biometric scan records at the gate. Any "unaccompanied 
luggage" may then be removed from the cargo hold as a security measure."). 

Although Mann et al. do not disclose exactly claimed language, it would 

be obvious to one of ordinary skill in the art that Manni et al. sufficiently suggest 
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claim 2-3's limitations because Mann et al. teach how to use each component in 
Mann et al.'s system for providing customer identification information using 
stored information and an air flight ticket to security personnel at an airport. 

7. As to Claim 4 : The rationales and references for rejection of claim 3 are 
incorporated. 

Mmn et al. further teach the customer identification information in the 
customer database includes digital photographs of customers, 
i.e., customers ' full facial images, (see Mann et al., 5:3-7). 

8. As to Claim 9 : The rationales and references for rejection of claim 3 are 
incorporated. 

Mann et al. teach a method further comprising the steps of 
providing the individual customer with a multi-digit code for the customer (see 
ft/lainint et al., 16:1-5, and 16:31-35), and at time of check-in, an agent entering 
the multi-digit code into a computer which confirms the prior verification of 
identity. 

The examiner submits that Mann et al. teach of a user code or a special 
code associating with a user account v\4ierein that code was provided to a 
customer. 

It would be obvious to one with ordinary skill in the art to implement Mann 
et al.'s aircraft security method including a step of providing a customer with a 
random multi-digit code at time of check-in, so that an agent entering the multi- 
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digit code into a computer which confirms the prior verification of identity. This 
step would increase a security level for information verification. 

9. Claims 5, 8 are rejected under 35 U.S.C. 103(a) as obvious over Rflaon et al. 
(US Pat. 6,119,096), in view of Weisenbom (US Pat. 5,142,469). 

The rationales and references for rejection of claim 3 are incorporated. 

Mann et al. also teach a method including a step of monitoring 
information associated with individual customers using databases and matching 
methods. 

Mann et al. do not disclose about applving artificial intelligence engines to cross- 
reference activities of multiple customers. 

However, Weiiseinilboinni applies an artificial intelligence engine (i.e., a 
knowledge-based artificial intelligent translator program 400) for cross-reference 
searching (by utilizing a cross reference list 430), (see WeDseobom 4:25-40). 

It would be obvious to one with ordinary skill in the art to implement Mann 
et al.'s aircraft security method with Weisenborn's teaching of " applving artificial 
intelligence engines to cross-reference activities of multiple customers" to 
generate a customer security rating that is communicated to an airport for use by 
security personnel because this would use an available means to provide a 
quick and efficient result for recognize an individual in a short time. 

10. Claims 6-7 are rejected under 35 U.S.C. 103(a) as obvious over Mmn et al. 
(US Pat. 6,119,096), in view of Weisenbonn (US Pat. 5,142,469), and further in 
view of the Official Notice. 
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A. As to Claim 6 : The rationales and references for rejection of claim 5 are 
incorporated. 

Mann et al. also teach a method of monitoring activities associated with 
an individual customer. 

Mann et al. and Weisenborn do not disclose about monitoring recent 
travel activities of a customer. 

However, the Official Notice is taken here that "recent travel activities of a 
customer" is a non-functional descriptive material. These specific activities are 
obvious to implement in Mann et al.'s method that monitoring a customer's 
information/activities because Mann suggested to monitor other information that 
is known to both a traveler and an airline (e.g., through frequent-mileage 
programs in a certain airlines) (see Mmn et al., 8:28-32). 

It would be obvious to one with ordinary skill in the art to implement Mann 
et al/s aircraft security method with the Official Notice of "monitoring recent 
travel activities of the customer" because this would give extra reliable 
information for identification about an individual's historical activities to the 
authority besides using a passenger iris recognition system for automatically 
checked in for the flight. 

B. As to Claim 7 : The rationales and references for rejection of claim 5 are 
incorporated. 

Mann et al. teach a method, wherein the step of monitoring activities 
associated with individual customers. 
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Mann et al. and Weisenborn do not disclose about receiving data from 
security agencies . 

However, the Official Notice is taken here that " receiving data from 
security agencies " is merely an act of receiving information, where the data 
come from does not contribute to that receiving step, and do not contribute to an 
inventive concept when claiming "receive data" (e.g., receiving info, from a 
credit agency) (see Wiaimini et a!., 10:1-10, and 17:4-7). 

It would be obvious to one with ordinary skill in the art to implement Mann 
et al.'s aircraft security method with Weisenborn and the Official Notice of 
" receiving data from security agencies " because this would provide a step of 
receiving information for identification about an individual's activities from an 
authority besides receiving other information. 

11. Claim 10 is rejected under 35 U.S.C. 103(a) as obvious over Wlainini et al. 
(US Pat. 6,119,096), in view of RivondH et al. (US Pat. 6,246,975). 

Mann et al. teach a method, further comprising the step of generating a 
probability of risk associated with the individual customer 

Mann et al. do not disclose about generating a probability of risk 
associated with the individual customer. 

However, Rivonelli et al. analogously teach about a relationship of 
probability density function (pdf) with risk (See Rivonelli, 20:57-62). 

It would be obvious to one with ordinary skill in the art to implement Mann 
et al.'s aircraft security method with Rivonelli et al.'s generating a probability of 
risk associated with an individual to provide an accurate prediction about that air 
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flight passenger's status because artisans recognize that this would be 
beneficial to security of that venue. 

Conclysioo 

12. Claims 1-110 are unpatentable. 

13. Note: eBay.com in view of the Official Notice also teach limitations in claims 
4-5 because: 

A. Claim 4 with a feature of "digital photographs of customers" are 
analogous to old and well-known photograph IDs, it would require less 
consideration of alternatives. It would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to consider fewer 
choices among the communication devices because this would require less 
mental effort in the consideration of alternatives. 

B. Claim 5 contains a concept of monitoring activities associated with 
individual customers to generate a customer security rating are analogous with 
FBI files where similar works have been done with criminal/terrorist suspects. It 
would have been obvious at the time the invention was made to a person having 
ordinary skill in the art to consider similar works have been used for security 
purposes. 

14. As another example of sufficiently analogy to claimed concept, eBay.com - 
an Internet auction house - also used an automated order processing system 
permitting customers who have already provided customer information to the 
system to order selected products from a vast array of products offered by 
multiple participating merchants, said system comprising: 
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product/merchant database means (connected to the web site, which 
retrieved product information by URL), including information corresponding to 
an order number assigned to each product (e.g. monitor, telescope, etc.) offered 
through the system (over the Internet) by multiple participating merchants, each 
order number identifying a unique product and an associated merchant offering 
the product; 

a customer database (required in order to look up the customer 
information by customer number) including a customer information set for each 
system customer, said information set including customer identification, 
customer address information, and method of payment information (e.g. credit 
card number and expiration date); 

means (the Internet) for receiving incoming product orders from 
customers who have connected to the system via a system address (e.g. 
www.onsale.com) and for identifying each customer placing an order; 

means employing information from the customer database for matching 
each incoming customer order to the customer information set for that customer; 

means employing information from the product/merchant database for 
matching each incoming customer order to a participating merchant (see 
invoice); and 

means (computer, e-mail system, or alternatively, invoice lookup program 
invoice.exe) for communicating customer information to the participating 
merchant that provides the ordered product. 
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eBay.com obviously has a product database describing the products for 
sale. The database comprises information supplied by participating merchants 
(people who want to sell things). The information are obviously accessed by 
product information order numbers that identify unique product information 
packages (web pages, created from portions of the database) and the 
participating merchant associated with each package. In other words, the web 
pages/(email address) describing each relating product are accessed using a 
unique URL with a query that contains this "identification". 

It would have been obvious at the time the invention was made to a 
person having ordinary skill in the art to allow the merchant to supply the 
information describing the products because the seller is in the best position to 
know the most information about the product being sold, since the seller typically 
has possession of the product. 

eBay.coimi obviously suggests the features of the invention as described, 
but fails to indicate that either photograph ID of customer could be used for 
recognition. However, FBI have been used photo ID to recognized suspects. It 
would have been obvious at the time the invention was made to a person having 
ordinary skill in the art to substitute a voice recognition system for the computer 
system of eBay.com for the sale of items because a telephone system with 
voice recognition is an art-recognized equivalent for a computer system to put in 
item sales or purchase information to effect the sale of an item. 
25. Any inquiry concerning this communication or earlier communications 
from the examiner should be directed to CUONG H. NGUYEN whose telephone 
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number is 703-305-4553. The examiner can normally be reached on 7 am - 330 



If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, VINCENT A. MILLIN can be reached on 703-308-1065. 
The fax phone number for the organization where this application or proceeding 
is assigned is 703-305-7687. 

Any inquiry of a general nature or relating to the status of this application 
or proceeding should be directed to the receptionist whose telephone number is 
703-308-1113. 



pm. 




CUONG H. NGUYEN 
Primary Examiner 
Art Unit 3625 
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